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Carrie Eklund

Central Services Manager

Finance Department

	ADDENDUM TO BID

	

	IT SERVICES

	BID NO.:  611-IT-065

	ADDENDUM NO.: 1


To: All Bidders: 


The bid opening date has been changed to, Wednesday, July 20, 2011 at 11:00 A.M.

Estimated average of both Level I and Level II support calls:  Approximately 400 calls per month combined.

2.14  The vendor also has an option to utilize a different Help Desk Software Package at the vendor’s expense.
Breakdown of hours currently provided by both ATS and Rockford employees for the IT Services specified in RFP:

ATS:  14,560 base hours plus off work hours as needed.



COR: 12,480 base hours plus off work hours as needed.


List of location addresses to be supported:

	Site
	Address

	City Yards Admin
	523 S Central Ave

	City Yards Shop
	523 S Central Ave

	City Yards Traffic
	523 S Central Ave

	Water Division
	1111 Cedar St

	City Hall
	425 E State St

	Fire Administration/911
	201 S 1st St

	Fire Station 1
	528 Woodlawn Ave

	Fire Station 2
	1004 7th St

	Fire Station 3
	1520 S. Main St

	Fire Station 4
	2959 Shaw Woods Dr

	Fire Station 5
	391 Trainer Rd

	Fire Station 6
	3329 W State St

	Fire Station 7
	4979 Falcon Rd

	Fire Station 8
	505 Sherman St

	Fire Station 9
	2416 Halstead Rd

	Fire Station 10
	3407 Rural St

	Fire Station 11
	2117 Calgary Ct

	Fire Repair Shop
	2323 Sawyer Rd

	Human Services
	625 N Church St

	Human Services
	555 N Court St

	Public Safety Building
	420 W State St

	Head Start School - Fairgrounds
	910 Acorn St

	Head Start School - Orton Keyes
	653 Ranger St

	Head Start School - Henrietta
	200 N Johnston Ave

	Rockford Memorial Hospital
	2400 N. Rockton Ave

	Swedish American Hospital
	1401 E State St

	St. Anthony's Hospital
	5666 E State St

	Ingersoll
	301 S Water St

	Criminal Justice Building
	650 W State St

	RMAP
	313 N Main St


All other portions remained unchanged.

A copy of this addendum or a reference thereto must be included with your bid or the bid will not be read or considered.

If you have any questions, please contact the Central Services Division at 815-987-5560.

DATED:  June 24, 2011
FINANCE AND PERSONNEL COMMITTEE

Carrie Eklund

Central Services Manager

City of Rockford, Illinois USA

425 East State Street  Rockford, Illinois  61104-1068  USA
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