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1.6 REQUIREMENTS FOR WATER MAIN VALVE SHUT OFF 
 

a) Contractor shall obtain the permission of the Water Superintendent, or his 
designee, prior to any water main valve shut off. 

 
b) Contractor shall notify all water customers affected by the water main valve shut off 

at least 24 hours in advance, using forms supplied by the Water Division. 
 
c) Contractor shall notify the Water Division Operations Center Operator (779-348-

7368) prior to any water main valve shut off and provide the following information 
(pursuant to Illinois Municipal Code 65 ILCS 5/11-20-10.5): 

 
• Streets and boundaries of shut down 
• Time of shut down 
• Approximate duration of shut down 
• Number of customers affected 
• If non-residential customers (hospitals, nursing homes, restaurants, 

etc.)  are affected, a count of how many individuals affected will be 
provided. 

 
d) Contractor shall notify Water Division Operations Center Operator upon completion 

of repairs and restoration of water service.  
 

e) Contractor shall demonstrate, to the satisfaction of the Owner, that water service at 
each residence or business affected by the shut down has been restored once the 
water service line has been reconnected. 

 
f) Contractor shall meet with Water Division personnel at least five (5) days prior to 

start of construction to coordinate exercising valves and determining valve shut off 
patterns during construction.  The shut down shall be allowed to proceed only after 
the Water Division representative has determined that the required valves are 
functioning.  The Contractor shall be responsible for turning valves on and off during 
construction and accepts the responsibility for any and all damage to City property 
during construction. 

 
g) All costs of work associated with scheduled water main valve shut off shall be 

included in the individual bid items and no additional compensation shall be 
allowed. 

 
1.6.1 REQUIREMENTS FOR UNSCHEDULED (EMERGENCY) WATER MAIN VALVE SHUT OFF: 
 

a) In the event the Contractor must perform an unscheduled water main valve 
shut off; the Contractor shall notify the Water Division Operations Center 
Operator (779-348-7368) as soon as possible. 
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b) The Contractor shall notify all water customers affected by the water main valve 
shut off and the need to boil water as soon as possible, using forms supplied by 
the Water Division. 

 
 

c) The Contractor shall provide the following information (pursuant to Illinois 
Municipal Code 65 ILCS 5/11-20-10.5): 

 
• Streets and boundaries of shut down 
• Time of shut down 
• Approximate duration of shut down 
• Number of customers affected 
• If non-residential customers (hospitals, nursing homes, restaurants, etc.) are 

affected, a count of how many individuals affected will be provided. 
 

d) If the Contractor is involved in repairs, the Contractor shall notify Water Division 
Operations Center Operator upon completion of repairs when water service has 
been restored. 

 


