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Rockford Fire Department 
Dashboard 

Measure

2012 YTD 

Benchmark

2013 

YTD

EMS & Search and Rescue Incidents 13,021 13,192

Total Fires 647 535

Structure Fire Incidents (Residential) 142 176

Structure Fire Incidents (Commercial) 39 32

Vehicle Fire Incidents 86 78

Outside Fire Incidents 228 96

Open Burning Incidents 152 153

Inspections 4,222 3,668

Arsons 63 89

Public Education Activities (# of Persons) 15,278 7,206

911 Calls 90,067 80,146



Rockford Fire Department 
Vacant Building Fires 

2012 YTD 2013 YTD

Vacant Commercial 4 4

Vacant Residential 15 20

Total Vacant Building Fires 19 24

2012 2013

January 2 2

February 1 1

March 1 0

April 0 1

May 2 2

June 6 2

July 5 11

August 2 5

September 3

October 0

November 2

December 2

YTD Total 19 24

Total 26

• 24 fires vacant building fires in 2013 

 

• 10 have been ruled to be Arson 



Rockford Fire Department 
6th and 7th Ambulances 

Legend

AmbulanceStills2013

FirstAmbul

Charlie 12 (Station 4)

Charlie 15 (Station 5)

Charlie 16 (Station 10

Charlie 26 (Station 6)

Charlie 27 (Station 9)

Charlie 28 (Station 11)

Charlie 29 (Station 3)

Placed in 

Service 6/26 

Placed in 

Service 6/19 



Rockford Fire Department 
6th and 7th Ambulances 

Amb Runs Percentage Avg per Day

RC12 348 8.15% 4.97

RC15 396 9.28% 5.66

RC16 623 14.59% 8.90

RC26 705 16.51% 10.07

RC27 676 15.84% 9.66

RC28 679 15.91% 9.70

RC29 813 19.04% 11.61

Total 4,240 60.57

Reserves 0

Privates 29 0.68% 0.41

Total 4,269 60.99

Ambulance Responses 

6/26/2013-9/4/2013 

Amb Runs Percentage Avg per Day

RC12 3,226 14.84% 8.84

RC16 3,816 17.55% 10.45

RC27 4,615 21.22% 12.64

RC28 4,054 18.64% 11.11

RC29 4,746 21.83% 13.00

Total 20,457 56.05

Reserves 129 0.59% 0.35

Privates 1,159 5.33% 3.18

Total 21,745 59.58

Ambulance Responses 

2012 



Rockford Fire Department 
6th and 7th Ambulances 

Private Ambulance Responses 

Month 2012 2013 % Change

January 91 137 50.55%

February 111 117 5.41%

March 91 125 37.36%

April 95 84 -11.58%

May 87 143 64.37%

June 82 83 1.22%

July 94 16 -82.98%

August 121 11 -90.91%

September 101

October 99

November 96

December 91

Total YTD 772 716 -7.25%

Year Total 1,159
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Rockford Fire Department 
6th and 7th Ambulances 

Ambulance Travel Times 

 (EnrouteArrival on Scene) 

2012 vs. 2013 (July-August) 

Date Range 90th Percentile Travel Time

7/1/2012-8/31/2012 8:34

7/1/2013-8/31/2013 7:24

All Ambulances (Includes Privates) 

Date Range 90th Percentile Travel Time

7/1/2012-8/31/2012 8:16

7/1/2013-8/31/2013 7:21

Rockford Ambulances Only



Rockford Fire Department 
 Achievements 

• Rescue pumpers (Engine 4 and Engine 8) in service 

 

• 100 percent compliant on preventative maintenance for apparatus 

 

• Station maintenance management with Public Works 

 

• Arrested and charged numerous individuals with Arson in relation to 

recent car, dumpster, and structure fires 

 

• Continue to roll out False Alarm management system 



Rockford Fire Department 
Areas for Improvement 

• Adjust ambulance still territories 

 

• Adjusting to airport impact 

 

• Monitoring call handling times 

 

• Vacant house management: working with other City 

Departments on a problem buildings committee 


